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English Version
Streamline Corp. Master Service Agreement (MSA)

This Master Service Agreement (“Agreement”) is entered into by and between Streamline
Corp. (“Company”) and the Customer (“Client”), and sets forth the general terms and
conditions applicable to the international freight forwarding, customs clearance,
warehousing, and related services (“Services”) provided by Company.

Article 1 (Purpose)
The Company shall provide the Services to the Client, and the Client shall pay the fees
accordingly.

Article 2 (Scope)

1. This Agreement applies to all Services provided by the Company to the Client.

2. Specific conditions (rates, schedules, etc.) shall be set forth in quotations, orders, shipping
instructions, or other documents, which form part of this Agreement.

Article 3 (Fees and Payment)

1. The Client shall pay all charges as specified in the Company’s quotation or invoice by the
due date.

2. Payments shall be made in U.S. dollars by bank transfer or other method designated by
the Company.

Article 4 (Liability)

1. The Company shall exercise reasonable care in performing the Services.

2. If the Company subcontracts any Services (including to shipping lines, airlines, trucking
companies, warehouse operators, etc.), responsibility for the performance rests with such
subcontractors. The Company shall not be liable beyond such subcontractors’
responsibility.

3. The Company’s liability is limited in accordance with industry-standard liability rules,
including the Hague-Visby Rules, the Warsaw Convention, and the Montreal Convention, as
applicable.

Article 5 (Insurance)

1. If the Client wishes to insure cargo, the Client shall request in writing or by email in
advance.

2. The Company may arrange insurance at the Client’s expense. The insurer shall be solely
responsible under the insurance contract, and the Company shall not be liable beyond the
scope of the insurance coverage.

3. If no insurance is requested, all risks of loss or damage remain with the Client.

Article 6 (Force Majeure)
The Company shall not be liable for delays or failures caused by acts of God, war, strikes,
government actions, accidents, or other force majeure events.
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Article 7 (Governing Law and Jurisdiction)
1. This Agreement shall be governed by the laws of the State of Oregon, USA.

2. Any dispute shall be submitted to the exclusive jurisdiction of the state or federal courts
located in Portland, Oregon.

Article 8 (Term and Termination)

1. This Agreement shall remain effective for one (1) year from the date of execution and
shall automatically renew annually.

2. Either party may terminate this Agreement with thirty (30) days’ prior written notice.

Article 9 (Miscellaneous)

1. Any matters not stipulated herein shall be resolved through mutual consultation in good
faith.

2. This Agreement shall be effective upon execution by both parties.
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English Version
Streamline Corp. Freight Forwarding Agreement

This Freight Forwarding Agreement (“Agreement”) is entered into by and between
Streamline Corp. (“Company”) and the Customer (“Client”), and sets forth the terms and
conditions under which the Company provides international freight forwarding services
(“Services”) to the Client.

Article 1 (Purpose)
The Client entrusts the Company to arrange international freight forwarding services, and
the Company agrees to perform such Services.

Article 2 (Scope)

1. Services include ocean and air freight forwarding, customs clearance, domestic delivery,
and related services.

2. The Company may subcontract Services to carriers, airlines, trucking companies,
warehouses, and other third parties (“Subcontractors”).

Article 3 (Charges and Payment)
1. All freight charges and fees are based on the Company’s quotation or invoice.
2. The Client shall pay the invoice by the due date specified.

Article 4 (Liability)

1. Liability for loss or damage to cargo during transportation is governed by the terms and
conditions of the relevant Subcontractor (carrier, airline, etc.).

2. The Company shall not be liable beyond the Subcontractor’s responsibility.

3. Where applicable, liability is limited under international conventions (Hague-Visby Rules,
Warsaw Convention, Montreal Convention).

Article 5 (Insurance)

1. If the Client wishes to insure cargo, a request must be made in advance.

2. The Company may arrange insurance, but responsibility under the insurance contract lies
with the insurer.

3. If the Client does not request insurance, all risks remain with the Client.

Article 6 (Force Majeure)
The Company shall not be liable for delays or non-performance caused by force majeure,
including natural disasters, war, strikes, government actions, or carrier accidents.

Article 7 (Customs and Compliance)

1. The Client shall provide all documents, permits, and licenses required for import/export.
2. The Client is responsible for any damages caused by incomplete or inaccurate
documentation.
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Article 8 (Governing Law and Jurisdiction)
1. This Agreement shall be governed by the laws of the State of Oregon, USA.
2. Disputes shall be submitted to the state or federal courts located in Portland, Oregon.

Article 9 (Term)

1. This Agreement is valid for one (1) year from execution and shall automatically renew
annually.

2. Either party may terminate with thirty (30) days’ prior written notice.
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English Version
Streamline Corp. Warehouse Agreement

This Warehouse Agreement (“Agreement”) is entered into by and between Streamline Corp.
(“Company”) and the Customer (“Client”), and sets forth the terms and conditions for the
storage of the Client’s goods (“Goods”).

Article 1 (Purpose)
The Client entrusts the Company to store Goods, and the Company agrees to store such
Goods in its warehouse.

Article 2 (Scope)

1. The Company may store Goods in its own warehouse or in a third-party warehouse
(“Subcontracted Warehouse”).

2. Storage details (quantities, periods, special conditions) shall be confirmed in warehouse
receipts or related instructions.

Article 3 (Charges and Payment)

1. The Client shall pay storage fees, handling charges, in/out fees, and related costs as
invoiced by the Company.

2. Interest may be charged on overdue amounts.

Article 4 (Handling of Goods)

1. The Company shall exercise reasonable care in storing Goods.

2. Dangerous, illegal, or unsuitable Goods may be refused.

3. The Client must provide accurate information regarding the Goods’ nature.

Article 5 (Liability)

1. For loss or damage caused by the Company’s negligence, liability shall be limited to the
actual value of the Goods (whichever is lower of market value or declared value).

2. If stored in a Subcontracted Warehouse, liability lies with the Subcontracted Warehouse,
and the Company shall not be liable beyond that scope.

3. The Company shall not be liable for loss caused by fire, natural disasters, theft,
government actions, or force majeure.

Article 6 (Insurance)

1. Insurance may be arranged by the Company only upon the Client’s prior request.

2. The insurer is responsible under the insurance contract; the Company shall not be liable
beyond that coverage.

3. If no insurance is requested, risks remain with the Client.

Article 7 (Inventory and Release)

1. The Company shall provide inventory reports upon the Client’s request.

2. The Client shall comply with required notice periods for release instructions.
3. Costs of release and delivery shall be borne by the Client.
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Article 8 (Governing Law and Jurisdiction)
1. This Agreement shall be governed by the laws of the State of Oregon, USA.

2. Disputes shall be subject to the exclusive jurisdiction of the state or federal courts in
Portland, Oregon.

Article 9 (Term)

1. This Agreement shall remain effective for one (1) year and automatically renew annually.
2. Either party may terminate with thirty (30) days’ prior written notice.
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English Version
Streamline Corp. Non-Disclosure Agreement (NDA)

This Non-Disclosure Agreement (“Agreement”) is entered into by and between Streamline
Corp. (“Company”) and the Customer (“Client”), and sets forth the terms and conditions
regarding the protection of confidential information disclosed between the parties.

Article 1 (Definition)

“Confidential Information” means all non-public information disclosed orally, in writing,
electronically, or otherwise, including technical, business, trade, or customer information.
Excluded from this definition is information that:

1. Was already public at the time of disclosure;

2. Becomes public without breach of this Agreement;

3. Is lawfully obtained from a third party; or

4.1s independently developed without reference to the disclosed information.

Article 2 (Confidentiality Obligations)

1. Each party shall strictly protect the Confidential Information and shall not disclose it to
third parties without prior written consent of the other party.

2. Confidential Information shall not be used for purposes other than the business
relationship under this Agreement.

Article 3 (Reproduction and Records)
Reproduction or recording of Confidential Information shall be limited to what is necessary,
and such copies shall be subject to the same confidentiality obligations.

Article 4 (Return/Destruction)
Upon request, each party shall promptly return or destroy all Confidential Information.

Article 5 (Term)

1. This Agreement shall remain effective for two (2) years from the date of execution.

2. Obligations under Articles 1 to 4 shall survive until the Confidential Information becomes
public.

Article 6 (Damages)
Any breach of this Agreement shall render the breaching party liable for damages.

Article 7 (Governing Law and Jurisdiction)

1. This Agreement shall be governed by the laws of the State of Oregon, USA.

2. Any dispute shall be subject to the exclusive jurisdiction of the state or federal courts in
Portland, Oregon.

Signature Blocks:
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